P& ParaQuad

Paraplegic & Quadriplegic Association of NSW

SPECIAL ANNOUNCEMENT
SUPPLY OF DVA MOBILITY AND FUNCTIONAL SUPPORT EQUIPMENT

ParaQuad is proud to announce our success in being appointed as one of five National Contractors with
the Department of Veterans’ Affairs (DVA) to supply Mobility and Functional Support Equipment and
Services to veterans throughout Australia effective from the 1% May 2011.

ParaQuad have been successfully providing Mobility and Functional Support Equipment (MFS) to DVA
clients since 2004 and is a registered charity working in the Disability Sector supporting local businesses
across Australia. Effective from 1 May 2011 ParaQuad also offer Minor Home Modification Services

nationally.

We have established a network of over 50 Suppliers across the country plus over 500 Minor Home
Modification tradesmen to meet the needs of veterans under this DVA Program. Our services include:

¢ Huge Product range covering all possible mobility and functional support needs.
e Hire of Equipment

e Trials of EQuipment before Hiring

e Equipment Repairs

e Home Delivery provided

¢ Minor Home Modification Services

Products supplied under the DVA Mobility and Functional Support Program must be requested in writing by
a Health Provider using the RAP Direct Order Form D992 which can be found at
http://www.paraguad.org.au/CommunityServices/DVARehabilitationAppliancesProgram.aspx.

Fax the completed RAP Direct Orders Form to ParaQuad on 1300 799 253 and we will quickly organise
the supply of the product required.

With 7 years experience managing the DVA MFS Program, ParaQuad’s MFS Customer Service Team
would be more than happy to address any questions that you may have. The support hours have been
extended to operate between 9:00am to 7:00pm AEDT so if you have any queries please do not hesitate to
call them on 1300 799 243.

ParaQuad DVA MFS Phone Number: 1300 799 243
ParaQuad DVA MFS Fax Number: 1300 799 253
ParaQuad DVA MFS Email Address: mfs.orders@paraguad.org.au

Our new Catalogue is in the process of being finalised so if you would like to receive a catalogue as soon
as they are available then please give us a call and we will take your details or send us an email so you can
be one of the first to receive the latest catalogue.
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